GENERAL TEMPLATE 
reply to: client email 
(Optional) cc: t.pagirys@aciety.com 
bcc: leads@aciety.com 

Hello, 
Thank you very much for your inquiry. We are happy to see your desire to build your project. Bearing our commitment to clients and the top performance standards in mind, we have analysed your need. Unfortunately, we have to inform you that we will not be able to help you develop the project. 
We are a member of Aciety - the network of top software development companies from Europe. Its goal is to provide clients with the most suitable and commercially attractive offers on the market. These offers are arranged by distributing different inquiries to specialized partners. 
[bookmark: _GoBack]Therefore, we would like to inform you about the existence of such network. If you don’t mind, their representative (Tomas Pagirys) will contact you. 
It’s a pleasure to connect!


EXAMPLE 2 - A COMPANY IS MISSING REQUIRED DEVELOPERS
Dear Dmitry,
Bearing our commitment to Clients and the top performance standards in mind, we have analysed your need. Unfortunately, I have to inform you that we will not be able to help you due to availability of mobile resources.
But…  we are a member of Aciety - the network of top software development companies from Europe. Its goal is to provide clients with the most suitable and commercially attractive offers on the market. These offers are arranged by distributing different inquiries to specialized partners.
Therefore, we would like to inform you about the existence of such network. If you don’t mind, their representative (Aismantas Bulanavicius, cc’ed) will contact you. 
Once again many thanks for reaching out to us!
Best,
